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What We Gain from
Diversity

It 6s been a long, harsh Winter
i mproves, itdés time to consider
part of health is creating balance between our work and family lives which
includes a knowledge and understanding of what makes us unique. Much of
this knowledge may come not only from our ethnic, cultural and ancestral
backgrounds but from the environment we live and work in.
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Value and celebrate the rich multicultural influences around us. Think of our
Canadian society as a cultural quilt. As child care providers we work with
collage and mosaic and | think of our community as part of the fabric of the
Richmond quilt. Multiculturalism builds community and so we should be
sensitive to the cultural differences and needs of the children in our care.
Parents from different cultures may have varied expectations regarding the
type of care their children receive and what they will look for in a child care
provider. Our intent should be to accept and integrate children and families
into our programs rather than expect
personal beliefs.

According to Citizenship and | mmigr a
is fundamental to our belief that all citizens are equal. Multiculturalism ensures
that all citizens can keep their identities, can take pride in their ancestry and
have a sense of belonging. o

So celebrate diversity! Be open to experiencing and celebrating cultural
differences. | had a three year old girl in my program that could converse with
me in English and then instantly turn around to speak to her mother in
Russian. Amazing! Be proud of the fact that you can speak another language
and model use of your first language with children. Incorporate multicultural
celebrations into your programming and encourage children to e
discuss their individuality and the languages they speak at
home, so that all children will be proud of who they are and
value their cultural heritage.

Warmest Regards,
Muwreaw Mackinge

Marcia MacKenzie,
Manager, CCRR
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Care Provider Profile \

Welcome to Care Provider Profile, a new, ongoing feature in the Richmond CCRR newsletter. In each issue, a
Richmond child care provider will have an opportunity to answer some questions about their profession. These
interviews are meant to highlight the amazing work done by child care professionals throughout the city and, hopefully,
offer insight into the level of dedication and passion that goes into quality child care.

Wedd |i ke to thank Michelle, the owner/operator of Tiny
Provider Profile. Since registering with the Richmond CCRR in April 2008, she has established a thriving child care
business. As youdll find out, the key to her success is

What made you want to become a
child care provider?

colours in food always does the trick
for me.

My decision to become a child care
provider was an easy one to make.
Being a stay at home mom, this was ‘
one of the ways for me to take care of s
my children, while earning extra
income for my family. Also, this
presents an opportunity for my
children to interact and connect with
others. And, even when | was still

single, | would take care of my Investing in developmentally appropriate toys and o )
younger cousins and the children of equipment can go a long way to transforminga My advice is that if you choose to go

my friends. residential setting into a quality child care facility. jnto this field, make sure that you are

R ) committed and passionate about it.
What 6s your favourpgal®dose butltaRefcareofthem Dono6t worry so much ¢

| What do you find parents are most
looking for in a child care provider?

) A Trustworthiness, sincerity, cleanliness
of the daycare, the outline of the
programs, facial expression and
personality of the care provider.

, @po Do you have any advice for people
g "} $Cx x new to the child care field?

operating a child care facility and from a mother's point of view. | treat  or how much you will charge. Focus
your least favourite? them as my own, showering them with on quality care and love for the

My favourite part is seeing the smiles  love and affection. children. Treat the children as if they
and hearing the happy voices of the  What does professionalism mean were your own. Remember that first
children in my daycare. More to you? impressions last. So, during an initial
importantly, the opportunity for my i ) visit, make sure that the place is clean
children to interact, connect, and play 2 Me: professionalism means and neat, even the outer surroundings
with other children their age is sincerely doing your job in the most  of the house. Invest a little bit in
priceless. My least favourite is effective and efficient manner. It daycare materials and toys. What all

means to dedicate myself to fostering  narents are looking for is quality care.

cleaning up after. , . ) ;
a caring and loving environment in the They must feel that the care provider

How do y;)u promote your daycare. will shower their most prized treasures
business? What challenges do you face as a with love and affection, just as they
My main tool in promoting my child care provider? How do you would. They want a "homey" place. A
business is through word of mouth overcome them? place they know their children will look

and referrals. | make it a point to do
my best and show my sincerity at all
times. When the parents see this, that
is more than enough for them to
recommend me to their peers. Initially
before | started, | relied heavily on the
Internet to offer my services.

forward to each day. A place where
most importantly, children can be
children. In short, a home away from
home.

In my experience, one of my biggest
challenges is calming a crying child
who has just arrived in daycare.
Another one is feeding a child who
doesndt want t o e altyouwoud likayo appear i an
challenge, patience and creativity is ~ upcoming Care Provider Profile,
key. You just have to keep on trying ~ phone 604-279-7020 or e-mail

What makes your care program and finding ways to divert and change childcare@volunteerrichmond.ca.
unique? the child's mindset, to sooth him to While all Richmond child care

My program is unique because the ~ calmness. As for the second one, the ~ providers are eligible to participate,
essential element is my love and same principles apply, but | add on preference will be given to those

devotion to my wor the magic ofycglqyis.(Making Real ¢ ﬁopeéating licensed and registered

of the children si tm‘ﬁ ¢x9itingbbé{ itepduging vayigisy icense-not-required family child care
facilities.




Resource Library News

y now, many of you have had an opportunity to browse through the catalogues in our resource library. We hope the

contents |lists and pictures have made the borrowing process
provide the highest |l evel of convenience to our me mber s, t he |
catalogues are now available online. Members can access the catalogues 24 hours a day and request the small activity Kits,
activity boxes, and felt stories they would like to borrow, all with the click of a mouse!
To view the catalogues or request a resource, visit www.volunteerrichmond.ca and click on the Child Care Resource +
Referral tab.
Networking Opportunities Newly Registered LNRs
Networking sessions are a great way for child care Wedd | ike to extend a warm -wel comi

providers to meet with one another and share ideas and
experiences. Whether youdve
are new to the child care field, we encourage you to at-
tend these fun and informative get-togethers.

Location:

All networking sessions are held at the Richmond Caring
Place, located at 7000 Minoru Blvd.

Time:

Each session takes place from 6:30 - 8:00pm.
Dates:

Tuesday, April 7, 2009

Tuesday, May 5, 2009

June Networking Date TBA

Networking sessions are free, but no certificates will be
issued. To register please call 604-279-7020.

N

not-required child care providers who recently became

tegistered witlb theaRicsmOd<CCRRn b ef ore or
Smart Kids Family Child Care

Apple Tree Family Child Care

Ayakods Family Child Care

Angela Yin Family Child Care
Precious Moment Family Child Care
Cheeky Monkeys Family Child Care
Puddle Ducks Child Care

Group Benefits Plan

CCRR members now have access to a Group
Benefits Plan through PacificCARE. For more
information visit www.pacific-care.bc.ca or
contact their Insurance Department via e-mail at
insurance @pacific-care.bc.ca.




